SUITE8 HOTEL MANAGEMENT SYSTEM

Single Solution for All Your Needs of
Hotel Management
Suite8 is a hotel management solution that has a
versatile and wide feature range. It was designed
with a visitor-centered perspective. For this purpose,
it has a structure that allows development, and it can
participate in visitor experience in all processes such
as hotel search, booking, contact before
accommodation, check-in, services, check-out and
contact after accommodation.

With the help of Suite8, which integrates all features
of a hotel in a visitor-centered system, you can
manage activities such as restaurant, housekeeping,
banquet events, sales and marketing. Suite8 collects
detailed data on choices and behaviors of the visitor
in every step of booking and accommodation.
Therefore, you can maintain customer relations and
loyalty management more effectively and by relying
on data. Thanks to all these features, you can
increase efficiency and profitability by managing
every process in your hotel.

Your Most Important Reports Are Always
With You
You can download the comprehensive mobile
application of Suite8 hotel management system,
compatible with Android and iOS devices. Wherever
with internet access, you can easily reach your most
important reports showing values such as occupancy,
ADR, vacancy, turnover, as if you are looking at the
computer in your hotel.
With the mobile application, you can also view
performance data of your facility and personnel,
And can intervene anywhere in case of a flaw.
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Distinct Advantages of SUITE8

It allows an easy and quick booking
process, reduces the possibility of human
error, and allows management of all
customer profiles from a single center.

It gives a holistic and versatile perspective,
taking the data collected in a single center
on aspects such as customer relations,
management of personnel and indoor
facilities.

By means of its flexible structure, you
can customize it to your needs. It is
suitable for use in every size of
accommodation facility.

It works integratedly with more than
300 third party systems in total,
including access control systems, POS
systems, pay-to-watch TVs, internet
access, and controls the charging of
these.

It is suitable for management of
personnel and the whole facility.

It presents reports that you can
design to your needs.

For chain hotels, it shares the
database, allowing guest profiles,
bookings and vacancy to be seen
by all the hotels in the chain.

It allows detailed management of
indoor facilities and meeting and
banquet events.

It has free of charge, special
modules that you can monitor
malfunctions in the hotel, and
requests, complaints and surveys
of customers.

It has the feature of calculating,
defining and flexible invoicing of tour
company commissions.
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